Completing Manual Sync
Auto Recognition (page 1)

Manual Update (page 2)

The App may recognize that updates need to be loaded to enable new features. Take these
steps to complete the update process.

If this screen comes Close the app when
up, click “Apply Now” this screen comes up

Quit the app to make sure
Apply configuration changes? that it isn't running in the
background. Then, reopen

Before applying, check that you have a strong the app to continue working.

network connection. The app syncs after the
cache is cleared.

Apply Now

See page 2 for manual update process



Manual Update

If the app does not recognize that updates need to be loaded, take these steps to complete
the update process

Click “Profile” then Click Data Sync Wait for items to sync
the “Gear” Icon

Profile g ° (< Settings Data Sync

Sync

Data Sync
To keep your data up to date and available
offline, we automatically sync regularly as you

. use the app.
Permissions Settings

Keep the Field Service app open and in the
foreground to keep syncing.
Location Settings

Advanced Settings
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