
FAQ – Return Service Needed 
Click to watch Video  

When do I contact Dispatch for return service? 

 Return visit for service (any reason) (installations still go to FSL/PM) 
 Ordering Parts for service (part numbers must be identified prior to calling) 

• If you need assistance identifying the part number - call Tech Support 
 Returning more than 15 serialized parts 

 

What information do I need BEFORE contacting Dispatch? 

• Know your part # (if do not have part numbers must call tech support 1st) 
• Can Parts by shipped to site? 
• Know customer expectations for getting the display running  
• Lift requirements 

 
 
How do I request return service?   

Option 1: Fill out Return Service Form this form is also located on the Field Service Portal 
 Once submitted an email will be sent to dispatch 
 Dispatch will respond back to you once the request has been submitted 
  If parts are on backorder they will alert you of this as well 
Option 2: Call Dispatch  
 605-697-4907 option 2  (Dispatch) 
 6am-6pm CST M-Sat 

  Call if urgent request – if not submit from  

Why Contact Dispatch? 
• Shorter hold/lead times 
• Quicker return to site 
• Happier customers 

 

 

 
 

https://www.daktronics.com/media/tzpkkq01/return-service-using-forms.mp4
https://forms.office.com/Pages/ResponsePage.aspx?id=ga-IvkUJqkKj0rEid3NRosdGxksypKpMlQzGNb-Ic4BUQ0RHR0w4OEFGM1VJRVFQU0I2TUs0UUpURy4u
https://www.daktronics.com/en-us/partners/field-service-portal


 
 
 
 
  


